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RESEARCH QUESTIONS
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What are the current 

adoption and perceptions 

of AI in higher education?

Where are the 

alignments and tensions 

between faculty and 

students?

How does California(& 

the CCCs) compare to 

the national results?



RESEARCH BACKGROUND
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INTRODUCTION TO BAY VIEW ANALYTICS

Bay View Analytics offers a 

comprehensive suite of consulting 

services in survey design and 

statistical research. Our services build 

on nearly two decades of research 

and survey design, sampling, and 

statistical analysis expertise. 

Julia Seaman, Ph.D.
Director of Research

Jeff Seaman, Ph.D.
Director



RESEARCH AND PROJECTS
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OpenTextbookProject.org BayViewAnalytics.com

• State-focused research
• K-12 and Higher 

Education
• Students & course 

material affordability



OVER A DECADE OF RESEARCH ON DIGITAL ADOPTION

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

Higher 
Ed

All Reports available at BayViewAnalytics.com/OER

K-12

Over 43,000 respondents across all our reports.

COVID-19

Reports in 
Fall 2026

Include 

Student 
Surveys



SURVEYS AIM TO UNDERSTAND THE ROLE OF DIGITAL 
MATERIALS (INCLUDING OER AND AI)

• To understand the role of digital 

adoption in Higher Education

• To quantify perceptions and 

adoption of digital course 

materials 

• Faculty & Students

• Nationally representative for 

geography and type of 

institution

Goals of Surveys Respondents

Project supported by           ……….



SURVEY DETAILS
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SURVEY DETAILS
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National-level State-level

105 Faculty
3,344 Faculty
2,063 Students

313 Faculty
214 Students



SURVEY TOPICS
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• Digital Textbook Use

• Perceptions on Digital Courseware

• OER Awareness

• AI Use & Opinions

Report coming in 
early Fall 2026!



BACKGROUND
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Digital and AI is already here and being used; 
and more AI tools and adoption is coming.

California leads in digital adoptions for both 
faculty and students.

There are always tensions between how faculty 
choose materials and how students actually 
think and use them.



STUDENT AWARENESS & USE IS VERY HIGH
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Higher than national



ABOUT 70% OF STUDENTS NATIONALLY PAY SOMETHING 
FOR AI TOOLS 

14

Monthly spend National California

$0 - free access only 30.0% 27.1%

$1–10 6.6% 3.9%

$11–25 16.9% 12.8%

$26–50 21.6% 23.6%

$51–100 16.1% 19.2%

$101-200 6.2% 10.3%

Over $200 per month. 2.7% 3.0%

Slightly higher spend 
(fewer free tier, more 
over $25/mo)



STUDENTS USE THE TOOLS FOR ACADEMIC SUPPORT
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Similar to national



FACULTY ADOPTION IS SLOWER BUT GROWING
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Similar or lower 
use by type

Much lower use 
for everything

Most use is for Teaching & materials 
(e.g., class prep), with smaller 
proportion for student assignments, 
and lower use for grading. 

(vs. 42% 2024-25) (vs. 39% 2024-25) (Similar to 2024-25)



STUDENTS STATE THAT SOME BUT NOT MOST OF AI USE IS 
ASSIGNED OR KNOWN BY THE PROFESSOR
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Similar to national



THOUGH FACULTY CLASSROOM APPROACH VARIES
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More restrictive Most restrictive



AI IMPACT ON FACULTY ASSESSMENT AND GRADING
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OVERALL AI SENTIMENTS
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How do you feel about AI? Select all that apply.



CONFLICTING SENTIMENTS OVERALL AND INTERNALLY
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1

Most respondents chose more than 1, many chose both 

positive and negative.

National

California

Faculty Students



EVERY FACULTY GROUP IS NET NEGATIVE; EVERY STUDENT 
IS NET POSITIVE
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ATTITUDES ARE CHANGING…AND DIVIDING
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Sentiment compared 
to 2024-25

Faculty Students

Positive
Decreasing Increasing

Neutral
Mixed Decreasing

Negative
Increasing Decreasing

Similar to national

Similar to national

Similar to national



ONLINE TEACHING & COURSES
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Faculty who teach online:

• Systematically warmer on AI and 
more likely to use

• Stronger belief that AI can help 
develop skills (or doesn’t hinder)

• More likely to express positive 
emotions (but still net negative)

• Not as warm but warmer than in-
person CA peers

Students who take online 

courses:

• Do not vary too much from 

those who are in-person

• Students who take both 

modalities are more likely to 

use AI & spend money on it



CONCLUSIONS
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A GROWING TENSION AND CHANGING TIMES
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Adoption of digital is here and now AI is a 

part of it…

…but not without some protests.

CA vs. US

CA & CCC faculty show more 

caution while CA students tend to 

be more enthusiastic

Students vs. Faculty

Students universally are using 
more AI (required or not) and more 

positive about it for themselves, 
their learning skills, and institution

CA vs. US Students vs. Faculty



BACKGROUND
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Digital and AI is already here and being used; 
and more AI tools and adoption is coming.

California leads in digital adoptions for both 
faculty and students.

There are always tensions between how faculty 
choose materials and how students actually 
think and use them.



UPDATING THE CURRENT STATUS
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Digital and AI is already here and being used; 
and more AI tools and adoption is coming.

California leads in digital adoptions for both 
faculty and students.

There are always tensions between how faculty 
choose materials and how students actually 
think and use them.



UPDATING THE CURRENT STATUS

29

Digital and AI is already here and being used; 
and more AI tools and adoption is coming.
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UPDATING THE CURRENT STATUS
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Digital and AI is already here and being used; 
and more AI tools and adoption is coming.

California leads in digital adoptions for both 
faculty and students.

There are always tensions between how faculty 
choose materials and how students actually 
think and use them.



UPDATING THE CURRENT STATUS
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Digital and AI is already here and being used; and 
more AI tools and adoption is coming.

California leads in digital adoptions for both faculty 
and students; students lead AI adoption and 
positive sentiments while faculty most negative 
and cautious.

There are increasing tensions between how 
faculty choose materials and how students actually 
think and use them.



UPDATING THE CURRENT STATUS
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Digital and AI is already here and being used; and 
more AI tools and adoption is coming.

California leads in digital adoptions for both faculty 
and students; students lead AI adoption and 
positive sentiments while faculty most negative 
and cautious.

There are always tensions between how faculty 
choose materials and how students actually think 
and use them.



UPDATING THE CURRENT STATUS
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Digital and AI is already here and being used; and 
more AI tools and adoption is coming.

California leads in digital adoptions for both faculty 
and students; students lead AI adoption and 
positive sentiments while faculty most negative 
and cautious.

There are increasing tensions between how 
faculty choose materials and how students actually 
think and use them.



THANK YOU!

JULIA@BAYVIEWANALYTICS.COM

All Reports available at BayViewAnalytics.com/OER

https://www.linkedin.com/company/bay-view-analytics
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