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Why does this matter? What is the impact?

Institutions navigate legal requirements from states, federal agencies, 
accreditors, and internal policies and procedures

Definitions vary and some agencies may utilize more than one 
definition for different purposes 

Impacts on: 
• Institutions
• States
• Policymakers
• Students 
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Survey Overview

• Responses from 987 faculty and 1,051 administrators.
• Representing 870 different institutions from all fifty states, Puerto 

Rico, and the District of Columbia.
• Two complementary national samples:
• The primary sample used email lists from a commercial source, Market Data 

Retrieval. 
• Second sample was constructed from open calls for participants sent to the 

memberships of WCET, OLC, Quality Matters, and UPCEA. 

• General personal information (such as name, email address, and IP 
address) was removed from all survey responses prior to analysis.
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Audience Question #1

What proportion of institutions do you think have a 
single definition for “Online Learning” on their campus?
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Who has an institutional definition of Online 
Learning
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Audience Question #2
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What proportion of respondents do you think agree with the following 
definition for “Online Learning”?

All instruction and interaction is fully online 
(synchronous or asynchronous).

•Online learning
•All instruction and interaction is fully online (synchronous or asynchronous).
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Audience Question #3
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What is your level of agreement with the following definition?

HYBRID Learning means a blend of online and in-person 
instruction (online instruction is synchronous or 

asynchronous)Online learning
•All instruction and interaction is fully online (synchronous or asynchronous).



Hybrid and HyFlex
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In-Person Learning
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Synchronous and Asynchronous
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Key Findings
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• There was widespread agreement with the survey definitions.

• At the institutional level, there is a lot of variation in describing 
course offerings.

• The findings highlight a need for a "big bucket" approach for 
categorizing the variety of course offerings that exist.



Modes of Learning Spectrum
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Q + A
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