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PRESENTATION DETAILS
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RESEARCH QUESTIONS

)

What are the trends in How have opinions and
adoption and awareness of approaches to digital vs. print
digital course material course materials changed?
options”?
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INTRODUCTION TO BAY VIEW ANALYTICS

Bay View Analytics offers a
comprehensive suite of consulting
services in survey design and
statistical research. Our services build
on nearly two decades of research
and survey design, sampling, and
statistical analysis expertise.

Julia Seaman, Ph.D.
Director of Research

Jeff Seaman, Ph.D.
Director
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RESEARCH AND PROJECTS

OpenTextbookProject.org

(0 Open Textbook Project
Welcome to the Open Textbook Project

The Open Textbook Project s a growing,repositry of surveys, studies, and daa on course material affordabily, and is impact on student
success in U, higher education.

Our goal is to provide the most up-to-date, comprehensive source of infermation on the subject, as well as providing support and tools for
states and organization that want to design their own research stucies,

Majority of U.S. college students are worried about meeting their course

material costs

Download report (PDF): hitps://waw. bayviewan com/reports/2023 _stude
Report s a webpage: hitps.//www bayiewanalytics com/reports/ 2023
Press rebease: Majority of U.S. college students are worried about meeting their course material costs

ourse_material_affordability. pdf.
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dent_cou

In & recent national survey, 71% of undergraduate students in the U.S. reported being worried about meeling their course malerial costs
for the current academic term; 30% said they were “moderately” or "extremely” worried about meeting these costs. Over half of the
‘students who participated in the survey say that their course material cosls per term are over $200.

How worried were you about meeting your course material
costs this term?

29% p B Extremely Worried
W Moderately Worried
W Slightly Worried
Not Worried

@M Open
Textbook
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m Higher Education
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= Washington
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« Gettysburg College
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Contact Us

We welcome your feedback and
questions. Please submit any questions
OF CoMENts you may have.

BayViewAnalytics.com
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We welcome your feedback and questions. Please use the form below to submit any questions or comments you may have.

What would you like to do?

Join the Bay View Analytics mailing list

Give feedback or make a request

Participate in Bay View Analytics research projects

‘Your name (Optional) We only use your name to personalize emails to
you. It is never shared.
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State-focused researc
K-12 and Higher
Education

Students & course
material affordability
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OVER A DECADE OF RESEARCH ON DIGITAL ADOPTION

THROUGH OER AWARENESS

O Survey asked about OER awareness

2009 | 2010 | 2011 | 2012 | 2013 | 2014 : 2015 ' 2016 ' 2017 | 2018 | 2019 | 2020 | 2021 | 2022 | 2023 | 2024 | 2025
® & O © O O © O O O © O O O
First look at results
with 2024-25
Reports in late Aug!
K-12 - @ O @ © © O
Over 40,000 respondents across all our reports.
{Project supported by I s roes oL S © oo O fanian; ]

= Hewlett Foundation
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DIGITAL LEARNING PULSE SURVEY

April 2020: 897 faculty and administrators, 672 institutions.

August 2020: 887 faculty and administrators, 597 institutions.

December 2020: 1,702 faculty and administrators, 1,204 institutions.

April 2021: 1,286 faculty and administrators, 1,469 students, 856 institutions.
October 2021: 2,080 faculty and administrators, 2,266 students, 1,386 institutions.
April 2022: 1,283 faculty and administrators, 2,285 students, 1,181 institutions.
September 2022: 1,206 faculty and administrators, 2,358 students, 1,252 institutions.

September 2023: 1,126 faculty and administrators, 2,229 students, 201 Trustees. 1,423
institutions.

Spring 2020  Summer 2020 = Fall 2020 = Spring 2021 Fall 2021  Spring 2022  Fall 2022 = Fall 2023
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SURVEYS AIM TO UNDERSTAND THE ROLE OF DIGITAL

MATERIALS IN HIGHER EDUCATION

- To understand the role of OER - Faculty
in Higher Education

- Administrators

- To quantify perceptions and - Nationally representative for
adoption of digital course geography and type of
materials institution
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RESULT TRENDS TOPICS

. Student Enroliment

- Teaching Modality

- Opinions on Print and Digital
- Textbook Formats

- Al [for the future trends]

12
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WHAT ACTUALLY HAPPENED VS. WHAT MIGHT HAVE

74% On-campus

63% On-campus
13% B _
3% Both 0% Both 46% On-campus

13% Distance Fall Enrollment 2012 to 2022 17% Distance 28% Both
22,000,000 26% Distance

20,000,000 2,633,515 I 2,701,684

2,855,198 2,902,756
,902, 3,003,080 3,133,897
18,000,000 I I S M
2,791,891 I 2,909,867 I

16,000,000 2,940,532 2119.349 5.757.287 4,965,625
" 3,356,041 3,554,904

3,710,435 3,906,534 8,729,500

14,000,000

12,000,000
5 168,168
10,000,000 5,637,689

8,000,000 15,503,037 5,476,642

15,068,801 14,712,800 14,244,262

13,765,082 13,350,990 12,881,629

6,000,000 12,486,213

4,000,000 7 544,084 8,517,095

2,000,000 5,060,606

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

B On campus only B Oncampus and distance  H Distance Only

: : Overall enrollment close to expected
l\ Bay View Anu[gticsw but many more distance students



ONLINE: BEST ENROLLMENT SOLUTION

How concerned are you about the level of future
enrollments at your institution?

86%

concerned

m Very concerned
m Concerned
® Somewhat concerned

® Not concerned
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ALMOST EVERYONE IS CONCERNED ABOUT ENROLLMENTS

What has been most effective in addressing enrollment concerns?

Adding online classes

Programs for improved student retention
Adding hybrid or blended classes

More career-focused programs

Programs designed for working students
Programs designed for stopped out students
Programs designed for older students

Adding microcredentials

0% 10% 20% 30% 40%
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IN-PERSON STILL MOST COMMON, BUT ALMOST HALF OF

FACULTY TEACH FULLY ONLINE TOO

Faculty: Teaching Modality by Year (Select All)

j 96%
Fully face-to-face 5 5
a,
Blended or Hybrid
71%
Fully online
48% ] ]
] 1 1 1 ] ]
0% 20 40% 0% 80% 100%:
mE 2016-19 W 201920 WN 202122 WW 202223 WM 2023-24 2024-25
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HIGH GRADES FOR TECHNOLOGY

How effectively the technology worked

Spring 2021 31% 49%
Fall 2021
;f;f;g Spring 2022
Fall 2022
Spring 2023 10%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

mA BB mC Similar total passing
scores across years

l}__\ Bay View Analytics® ~¢ Cengage




FEELINGS ON DIGITAL MATERIALS SHIFT NEGATIVE AS

NOVELTY WEARS OFF?

Change in Opinion about Digital Materials
Fall 2020 57% 4

Fall 2021 51% 8%

-28% Optimism
+13% Pessimism

Spring 2021 47% 7%

Fall 2022 46% 46% 8%

Fall 2023 29% 54% 17%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m More optimistic ®No change mMore pessimistic
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ONLINE LEARNING OPINION ALSO MORE NEGATIVE

Change in Opinion about Online Learning

Fall 2020 51% 35% 15%

Fall 2021 56% 29% 15%
210 ..

Spring 2021 53% 29% 18% 31% Optlr?ﬁls-m

+17% Pessimism

Fall 2022 42% 41% 17%

Fall 2023 20% 48% 33%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m More optimistic ®No change ™ More pessimistic
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FACULTY ARE AWARE AND AGREE OF DIGITAL BENEFIT

Agree = pro-
digital

Faculty: Agreement with “Digital materials provide greater
flexibility for students” by Year

?4%

I I I
0% 25% 50% 75% 100%
B Agree B Somewhat agree
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BUT ALSO HOLD PRINT AS A LEARNING STANDARD

Agree = pro-
print

Faculty: Agreement with "Students learn better from print
materials than they do from digital materials” by Year

201819

TS 44%

L 35%  Pul

7y 33%

T
BT 1%

2019-20
2021-22
2022-23
2023-24

2024-25 REEN 42%
I 1 T .
0% 25% 50% 75% 100%
B Agree B Somewhat agree
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HOWEVER, STUDENTS HOLD MORE PRO-PRINT VIEWS FOR
THEIR PERSONAL USE OF MATERIALS

o o Agree = pro- Faculty
Opinion B | e | e

Digital materials provide greater flexibility for 78% Agree 66% A;gree
students/me (-12%)
Students/I learn better from print materials than 52% Agree

(0)
42% Agree (+10%)

they/l do from digital
Agree = pro-
print
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TEXTBOOKS ARE PRIMARILY DIGITAL

. Nationally, O out of 10 courses Faculty: Required Textbook Format by Year
that require textbooks make = = = =
them available in a digital
format

- Majority of courses offer the
textbook in both print and digital
formats

- Proportion of digital textbooks
similar year over year

B Print-only M Both formats M Digital-only
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STUDENTS ARE MIXED ON FORMAT PREFERENCES

2024-25 Students: What format do you prefer?

0% 25% 0% 5% 100%

B Print ™E Digital ™ No Preference M It Depends
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PERCEPTIONS ON Al-IMPACT TO INSTITUTIONS IS MIXED

- More than half of all faculty do
Do you think that your institution is prepared for Al-related changes? not believe their institution is

prepared for Al-changes

2024-25 National Faculty 2024-25 National Students
. Students are a lot more

4 optimistic with over half
- - believing their institution is

prepared

B Don't
Know

I Don't
Know

e
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PERCEPTIONS ON Al-IMPACT PERSONALLY ALSO MIXED,

LESS UNDECISIVE

- Many more faculty are positive
about their own preparedness
compared to their institution

Do you think that you are personally prepared for Al-related changes?

2024-25 National Faculty 2024-25 National Students

. Students are similarly optimistic
4 = ves q = ves about their own preparedness

H No
B Don't
Know

l_\__\ Bay View Analytics’ 26
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. - Both groups had lower rates of
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Al USE IN COURSES IS COMMON, AND HIGHLY PREVALENT

FOR STUDENTS

Most common use is for
preparation of
materials, then grading,

then administrative

2024-25: Al Use

ChatGPT is the most
commonly Al cited National Student
tool; only 5% of
students report
professors are unaware 0% 20% 40% B0%, BO% 20T

of their usage though M Yes M No
also report the use is
not usually assigned

Faculty: Do you currently use Artificial Intelligence (Al) tools or products in your job?
Student: Have you used any of the following student resources for your coursework this academic year (2024-25)?

Bay View Analytics® 27



CONCLUSI



WHAT WE KNOW

. Tracking online learning enrollment and perceptions is useful to
understanding the current, past, and future trends in higher education.

. Online education is here to stay: over 50% of enrolled students take at
least one online course, and almost every institution offers some online
Instruction.

. Online education is no longer a new strategy for institutions, but part
of their overall plan for education.

. The move to fully online courses during COVID-19 accelerated the use
and acceptance of online materials and course offerings.

. But there is growing negativity towards the current state of digital and
online learning

l}_\ Bay View Analytics 29




CONCLUSION

Adoption of digital is here and growing and now Al
as part of it...

What’s Next Students vs. Faculty

Will technological improvements Overall student preferences lean
more towards print but with quicker

adoption of Al (though ignores cost
factor that can have a big impact).

finally mean digital materials are
greater than print analogs?

...but print is not going away.

‘)__\ Bay View Analytics® 30
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