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Cengage:

Cengage helps higher education instructors, learners and institutions thrive 
with course materials built around their needs, helping community college 
leaders across the country face the challenges of affordability and digital 
transformation.
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The Research
The PTK Perspective
The Admin and Student Perspectives
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The Research: Partners
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Survey Goals and Respondents

Goals

• To understand the impact on the 
COVID-19 pandemic on two and 
four year institutions

• To understand what changes can 
be expected to continue

Respondents

• College Administrators, Faculty, 
and Students

• Nationally representative 
for geography and type 
of institution
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Bay View Analytics
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Bay View Analytics, formerly 
known as Babson Survey 
Research Group, brings nearly 
two decades of research design, 
sampling, survey design, and 
statistical analysis expertise.

Jeff Seaman, Ph.D.
Director, Bay View Analytics



Digital Learning Pulse Surveys
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Spring 2020 Summer ‘20 Fall 2020 Spring 2021 Fall 2021 Spring 2022 Fall 2022

• April 2020: 897 faculty and administrators, 672 institutions from 47 states.
• August 2020: 887 faculty and administrators, 597 institutions from 45 states.
• December 2020: 1,702 faculty and administrators, 1,204 institutions from 50 states.
• April 2021: 1,286 faculty and administrators, 1,469 students, 856 institutions from 47 states.
• October 2021: 2,080 faculty and administrators, 2,266 students, 1,386 institutions from 50 states.
• April 2022: 1,283 faculty and administrators, 2,285 students, 1,181 institutions from 50 states.
• September 2022: 1,206 faculty and administrators, 2,358 students, 1,252 institutions from 50 

states.



There is considerable concern about the rising cost of higher education.
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Students think that their classes are meeting their needs
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Students believe they are getting their money's worth
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Growing
optimism for 

digital 
materials

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

                                 

        

         

        

         

        

         

 
 
  
 
 
  
 
  

 
  
 
 
 

  
  
 
  
 
 

 
 
  

                                                      
                         

                                        



Continued growth in online optimism
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Resources:

• https://www.bayviewanalytics.com/index.html

• https://www.ptk.org/

• https://stevenscollege.edu/

• https://uwm.edu/

• https://www.cengage.com/institutions/
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Thank you!

20


